                       


[image: columbus_logo]




	POSITION DETAILS

	Position Title
	Front of House (FOH) 2IC Supervisor

	Reports to (Position Title)
	FOH Supervisor / Café Manager

	Location 
	Columbus Café based at Mitre 10 Wainuiomata

	Date
	April 2026



	PURPOSE STATEMENT 

	The primary purpose of this role is to support the FOH Supervisor on rostered days off or unplanned absences by:
· Supervising the workflow, staffing levels and day to day operational requirements 
· Supporting the team as and when required by delivering expert advice and solutions to customers.  
· Supporting the Café Manager with staff supervision responsibilities, including recruitment, coaching, training and performance management 
· To help and support fellow team members in working together as a team.
· Contribute in a positive manner towards the success of Columbus Coffee.

	KEY ACCOUNTABILITIES

	· Management of the day-to-day operation of the café 
· Make day-to-day operational decisions in absence of the FOH Supervisor / Café Manager, escalating larger issues (e.g., HR matters, major complaints) as required.
· Ensure daily, weekly & monthly tasks are complete in CHOMP (Digital Food Control Plan)
· Ensure Columbus national marketing initiatives are delivered in store on time 
· Order and maintain stock levels to par level and seasonal fluctuations
· Use point of sale to accurately process food & beverage orders
· Deal with and resolve all customer complaints, issues and enquiries in a confident and efficient manner that arise throughout the shift
· Ensure the Café is clean, well-maintained, and adheres to health, safety and hygiene and food safety regulations. 
· Help the team be awesome through activities such as coaching, and training
· Provide courteous and prompt customer service to all 
· Conduct quality and process checks with fellow colleagues to ensure a quality and consistent product is provided to customers
· Support team performance by ensuring service speed and customer satisfaction meet company benchmarks.
· Compliance with all internal and external policies and procedures that govern the cafe’s activities as they relate to your role, including Health & Safety and Hygiene guidelines and procedures.
· Interact with staff in a professional and positive manner to foster good rapport, promote team spirit and ensure effective two-way communication
· Maintain a culture of great coffee/café/customer service experiences 
· Comply with Quality Assurance and reporting requirements.
· Any other duties or responsibilities that your manager feel are appropriate given your role and skills



	CORE CAPABILITIES YOU NEED
	MINDSETS, HABITS AND BEHAVIOURS YOU NEED

	· Excellence in customer service acting in the best interests of the company 
· Communicate with everyone effectively and carry out agreed solutions
· Manage issues as they arise, escalating them as appropriate and maintaining open communication channels 
· Create and maintain professional, friendly working relationships, sharing information as needed
· Ability to supervise and coach, building trust and respect within your team
	· Empower decision making, enabling your team to fly and do their best work.
· Work collaboratively, both within your team and across other departments
· Flexibility and adaptability
· Be open to learning and look for ways to continuously improve.
· Be customer obsessed, ensuring they take priority over other tasks and busy-ness.
· Present yourself positively, through personal presentation and attitude.
· A passion for safe work processes and behaviours.

	TECHNICAL SKILLS YOU HAVE

	· Qualification or comparable experience/skill in as either Barista or Chef
· Complete competence in Cash Handling and POS, Web based Customer and supplier Systems 
· Calm disposition and ability to maintain consistently positive attitude under pressure
· A good understanding of food and beverage preparation, presentation, and quality control is necessary. 
· Knowledge of health, safety, and food hygiene regulations and procedures is crucial. 
· First Aid Certificate



FOH 2IC Supervisor PD – April 2026		1
FOH 2IC Supervisor PD – April 2026			2							
image1.jpeg
COLUMBUS"

FFFFFF




