Join the Team at Mitre 10 Alexandra
Fixed-Term Retail Team Member
At Mitre 10 Alexandra, we're proud to be a family-friendly, community-focused store helping our customers bring their DIY, home improvement, and gardening projects to life. We're looking for enthusiastic, reliable team members to join our team on a fixed-term basis during a busy trading period.
If you enjoy working with people, have a positive attitude, and aren't afraid to roll up your sleeves, we'd love to hear from you.
Available Roles
Role 1: Retail Team Member
· Fixed-term position
· 27 hours per week
· Saturday to Tuesday
Role 2: Retail Team Member
· Fixed-term position
· 11.5 hours per week
· Saturday and Sunday
Key Responsibilities
· Deliver outstanding customer service and product advice
· Assist customers with their DIY, hardware, garden, and home improvement projects
· Replenish stock and maintain merchandising displays
· Operate tills and process customer transactions
· Maintain a clean, safe, and welcoming store environment
· Work collaboratively with team members to ensure an excellent shopping experience
What We're Looking For
· Friendly, positive, and customer-focused attitude
· Strong communication skills
· Reliable and hardworking
· Ability to work effectively as part of a team
· An interest in DIY, hardware, gardening, or home improvement products is an advantage
· Physically fit and capable of lifting and moving stock safely, as manual handling is a regular part of the role
· Previous retail experience is desirable but not essential, as full training will be provided
What We Offer
✅ A welcoming and family-friendly workplace
 ✅ Supportive management and team culture
 ✅ Comprehensive training and development
 ✅ Staff purchasing privileges
 ✅ Valuable retail experience with New Zealand's trusted home improvement retailer
 ✅ The opportunity to work in a fun, fast-paced environment where no two days are the same
How to Apply
Please send your CV and a brief cover letter outlining which role you are applying for.
Applications will be reviewed as they are received, so early applications are encouraged.
Mitre 10 Alexandra is committed to creating an inclusive workplace and welcomes applications from people of all backgrounds and experiences.
Join our team and help our customers turn their projects into reality.

