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	POSITION DETAILS

	Position Title
	Barista

	Reports to (Position Title)
	Café Manager / Shift Supervisor

	Location 
	Columbus Café based at Mitre 10 Wainuiomata

	Date
	April 2025



	PURPOSE STATEMENT 

	The primary purpose of this role is to:
· Make and serve beverages to the Columbus Coffee recipe, preparation and presentation standards. 
· Help and support fellow team members in working together as a team
· Contribute in a positive manner towards the success of Columbus Coffee
· Maintain a safe, clean and tidy working environment
· Ensure the company image is protected by maintaining excellent customer service skills

	KEY ACCOUNTABILITIES

	· Prepare and serve a variety of coffee drinks, including espresso-based beverages, tea, and other specialty drinks, adhering to recipes and quality standards.
· Operate and maintain coffee equipment, such as espresso machines, grinders, and milk frothers.
· Ensuring all coffee meets Columbus Coffee’s presentation and quality standards.
· Accurately processing payments and ensuring proper cash handling procedures are followed. 
· Provide courteous and prompt customer service to all 
· Actively promote seasonal beverages, specials, and food pairings to enhance customer experience and increase sales.
· Handle customer inquiries, special requests, and complaints professionally, offering solutions that align with company policies.
· Ensure all coffee is dispensed quickly and efficiently and that the customer receives their coffee within the defined service time frame
· Stock and replenish supplies, including coffee beans, milk, syrups, and other ingredients.
· Maintain a clean and sanitary workspace, following food safety and hygiene guidelines.
· Assist with inventory management and ordering as needed.
· Follow all health and safety regulations.
· Conduct quality and process checks with fellow colleagues to ensure a quality and consistent product is provided to customers 
· Use point of sale to accurately process beverage orders
· Communication of issues and concerns to the leadership team with a great sense of urgency
· Replenish product throughout the day maintaining high merchandise presentation standards and enable a seamless experience for our customers
· Compliance with all internal and external policies and procedures that govern the café’s activities as they relate to your role, including Health & Safety and Hygiene guidelines and procedures.
· Any other duties or responsibilities that your manager feel are appropriate given your role and skills


	CORE CAPABILITIES YOU NEED
	MINDSETS, HABITS AND BEHAVIOURS YOU NEED

	· Deliver excellence in customer service acting in the best interests of the company 
· Communicate with everyone effectively and carry out agreed solutions
· Manage issues as they arise, reporting them to your manager as appropriate and maintaining open communication channels 
· Create and maintain professional, friendly working relationships, sharing information as needed
	· Work collaboratively with your fellow teammates
· Flexibility and adaptability
· Be open to learning and new ways to continuously improve.
· Be customer obsessed, ensuring they take priority over other tasks and busy-ness.
· Present yourself positively, through personal presentation and attitude.
· Remain calm under pressure

	TECHNICAL SKILLS YOU HAVE

	· Previous barista experience preferred
· Experience in a customer-facing role is a plus. 
· Ability to work in a fast-paced environment. 
· Strong communication and interpersonal skills. 
· Basic math skills for accurate cash handling. 
· Ability to follow recipes and instructions. 
· Knowledge of coffee preparation methods and equipment. 
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